Event: Tin nhan mé&i dwoc giri (New Message Sent)

Field Type M6 ta
assign_time number Timestamp (s) thdi diém dwoc assign
is_create_contact number 0/ 1 — khach hang c6 duoc tao méi khong
from_display_name string Tén hién thi nguoi gl
time_create_at number Timestamp (s) tao message
conversation_id string ID héi thoai
from_avatar string Avatar nguoi gwi
message string N&i dung (URL-encoded)
platform string Nén tang gl ( zalo, facebook , web , ...)
to_id string ID nguwdi nhan
is_read_by_staff array Danh sach ID nhan vién da doc
src number Nguon tin nhan (0: hé thdng, ...)
to_avatar string Avatar nguoi nhan
from_id string ID nguwoi g
message_short string N&i dung rut gon (URL-encoded)
is_read number 0/1—da doc chua
app_id string ID &ng dung nén tang (Zalo App ID, ...)
attachments array File dinh kém
to_display name string Tén hién thi ngudi nhan
assign_by array Danh sach ID nhan vién da assign
time number Timestamp (ms) nhan dwgc message
start_date string ISO timestamp thoi diém bat dau hoi thoai

oa_id string Zalo OAid



Field Type Mo ta

page_id string facebook fanpage

website_id string livechat

sendgrid_id string email sendgrid

chat_mode string public / private — ché do chat
start_time number Timestamp (ms) thoi diém bat dau

type string Loai message ( text , image , audio, ...)
is_platform_sender number 0/ 1 — ngwoi gri co phai platform khéng
message_id string Message id trén nén tang

is_closed number 0 /1 — hoi thoai da dong chua
name_response string Tén nguoi phan hoi

avatar_response string Avatar ngu®i phan hoi

payload object Théng tin dac biét (vd: déng hdi thoai)

Event: Trang thai hoi thoai thay doi (Conversation Status
Changed)

Field Type M6 ta
conversation_id string ID héi thoai
is_closed boolean = Trang thai déng/mé& hoi thoai ( true : da dong, false : dang m&)

Event: Thém khach hang mé&i (New Customer Added)

Field Type M6 ta
id string ID khach hang

_id string ID khach hang (duplicated)



Field Type M6 ta

system_name string Tén khach hang
system_phone string Sé dién thoai
system_email string Dia chi email

note string Ghi chu

social array Danh sach mang x& hoi
status array Trang thai khach hang (vd: Tiém nang)
status[].id string ID trang thai
status[].value string Tén trang thai
status[].color object Mau sac (r, g, b, a)
manager object Ngwoi quan ly
manager._id string ID ngwoi quan ly
manager.full_name string Tén ngudi quan ly
system_create_by string ID nguwoi tao
system_create_by name string Tén nguwdi tao
system_update_by string ID ngw&i cap nhat
system_update_by name string Tén nguwoi cap nhat
system_manager string ID ngwoi quan ly
system_manager_name string Tén ngudi quan ly
system_date_create string Ngay tao (ISO)
system_date_update string Ngay cap nhat (ISO)
system_telco string Nha mang

createdAt string Timestamp tao (ISO)
updatedAt string Timestamp cap nhat (ISO)

cf_* string Cac trudng tuy chinh (custom fields)



Event: Thém khach hang méi (Customer Updated)

Field Type Mo ta
id string ID khach hang
_id string ID khach hang (duplicated)
system_name string Tén khach hang
system_phone string Sé dién thoai
system_email string Bia chi email
note string Ghi chu
social array Danh sach mang x& hoi
status array Trang thai khach hang
status[].id string ID trang thai
status[].value string Tén trang thai
status[].color object Mau sac (r, g, b, a)
manager object Nguwoi quan ly
manager._id string ID ngwoi quan ly
manager.full_name string Tén ngudi quan ly
system_create_ by string ID ngudi tao
system_create_by name string Tén nguoi tao
system_update_by string ID nguwoi cap nhat
system_update_by name string Tén nguwdi cap nhat
system_manager string ID ngwoi quan ly
system_manager_name string Tén ngudi quan ly
system_date_create string Ngay tao (ISO)

system_date_update string Ngay cap nhat (1ISO)



Field Type Mo ta

system_telco string Nha mang

createdAt string Timestamp tao (ISO)

updatedAt string Timestamp cap nhat (ISO)

cf_* string Cac trwdng tuy chinh (custom fields)

Event: Xéa khach hang (Customer Deleted)

Field Type M6 ta
deletedContactIds array Danh sach ID khach hang da xoa
deletedCount number Sé lwong khach hang da xoa
deletedPotentiallds array Danh séach ID khach hang tiém nang da xo6a

Event: Tao méi ticket (Ticket Created)

Field Type M6 ta
ticket_id string ID ticket
name string Tén ticket
description string Mo ta
type_ticket string ID loai ticket
level string Mcrc d6 wu tién ( low , medium , high)
status string Trang thai ( process , done, cancel )
customer string ID khach hang
employee string ID nhan vién phu trach

nameStaff string Tén nhan vién



Field Type M6 ta

created_by string ID ngudi tao

store_id string ID store

date_created string Ngay tao (DD-MM-YYYY HH:mm:ss)
date_created_timestamp number Timestamp tao (s)

date_expire string Ngay hét han (DD-MM-YYYY HH:mm:ss)
date_expire_timestamp number Timestamp hét han (s)

time_notify string Thoi gian nhac nhé

time_notify unit string Pon vi thdi gian nhdc nhé ( Phat , Gio, Ngay )
file_path array Danh sach file dinh kém

Event: Cap nhat ticket (Ticket Updated)

Field Type M6 ta
id string ID ticket
_id string ID ticket (Objectld)
ticket_id string ID ticket
name string Tén ticket
description string M6 ta
type_ticket string ID loai ticket
level string Mtrc dd wu tién
status string Trang thai
customer string ID khach hang
employee string ID nhan vién phu trach

nameStaff string Tén nhan vién



Field

created_by

store_id

date_created

date_created_timestamp

date_expire

date_expire_timestamp

time_notify

time_notify unit

is_remind

file_path

createdAt

updatedAt

Event: Xéa ticket (Ticket Deleted)

Field

id

string

Type

Type
string
string
string
number
string
number
string
string
boolean
array
string

string

ID nguwoi tao

ID store

Ngay tao
Timestamp tao
Ngay hét han
Timestamp hét han
Thoi gian nhac nhé
Don vi thdi gian
D3 nhac nhé chuwa
File dinh kém

Timestamp tao (ISO)

Timestamp cap nhat (ISO)

ID ticket da xoa



