CONG TY TNHH GIAI PHAP KET NOI CONG HOA XA HOI CHU NGHIA VIET NAM

CONNECTION SOLUTION COMPANY LIMITED Doc Lap — Tu Do — Hanh Phuc
MST/Tax code: 0311850539 SOCIALIST REPUBLIC OF VIETNAM
S6/No.: HD120000404 Independence - Freedom - Happiness
Hﬂm&b——"

HQP PONG CUNG CAP DICH VU
SERVICE PROVISION CONTRACT
TONG PAI BUSSCALL
BUSSCALL SWITCHBOARD

- Cdén ctr B6 ludt Dan sw s6 91/2015/QH13 dwoc Quoc hji nuée Cong hoa Xa hgi Chii nghia
Viét Nam ban hanh ngay 24/11/2015, ¢6 hiéu lyc thi hanh tir ngay 01/01/2017 va cdc van ban
eéng dan thi hanh;

Pursuant to the Civil Code No. 91/2015/QH13 promulgated by the National Assembly of the
Socialist Republic of Vietnam on 24/11/2015, effective from 01/01/2017 and its guiding
documents;

- Cén cir Ludt Thuong mai s6 36/2005/QHI11 dwoc Quoc hdi nude Cong hoa Xa hi Chi nghia
Viét Nam ban hanh ngay 14/06/2005, ¢ hiéu luc thi hanh tir ngay 01/01/2006 va cdc van ban
Tueémg dén thi hanh;

Pursuant to the Commercial Law No. 36/2005/QH11 promulgated by the National Assembly of
the Socialist Republic of Vietnam on June 14, 2005, effective from January 1, 2006 and its
guiding documents;

- Cdn cik vao nhu cau va kha ning cia cde Bén.

Based on the needs and capabilities of the Parties.

Hom nay, ngdy 21 thang 07 nam 2026, ching tdi gdm:
Today, date July 21 2026, we include:

Bén A/ CONG TY TNHH CUC TAY TRADING
Party A: CUC TAY TRADING LIMITED LIABILITY COMPANY

Nguoi dai dién/ A = 2 A Chic danh/Title: Giam dbc van
Representative: Ong/Mr. NGUYEN HAL CHAU hanh/ Head of Operations
Tda nha Circo, 222 Dién Bién Phi, Phuong Xuan Hoa, TP H6 Chi Minh,
bia chi/ Viét Nam
Address: CirCO Building, 222 Dien Bien Phu Street, Xuan Hoa Ward, Ho Chi Minh
City, Vietnam
BXigi s 02835268389 Fax:
Phone number:
Ma s5 thué/ 0317734828
Tax code:
Sé tai khoan/
Account No.: lgdal4sece
Dia chi Email/ . .
Email Address: admin_control@mrdiy.com




BEN B/ CONG TY TNHH GIAI PHAP KET NOI
Party B: CONNECTION SOLUTION COMPANY LIMITED

Nguoi dai dién/  Ong/Mr. NGUYEN PINH TUAN Chuc danh/Title:Giam Pdc/
Representative: Director
VP 7.03 Tang 7-Toa nha ST Moritz - S6 1014 Pham Vin Péng, Phuong
bia chi/ Hiép Binh, TP H6 Chi Minh, Viét Nam
Address: Office 7.03 7th Floor - ST Moritz Building - No. 1014 Pham Van Dong Street,
Hiep Binh Ward, Ho Chi Minh City, Vietnam
bién thoai/
Phone number-: 19002000 Fax:
M3 so thue/
Tt e 0311850539
S6 tai khodn/ Tai Ngan hang TMCP Quén D6i - Chi nhanh Phii Nhuan
. 0804567899999 Military Commercial Joint Stock Bank — Phu Nhuan
Account No.:
Branch
bia chi Email/

Email Address: sales@voip24h.vn

Diéu 1/Article 1 Noi dung/Contents
1.1 Bén B cung cdp dich vu téng dai a0 chay chinh cho Bén A hoat dong trén mang Internet,

24/24 gid trong ngay, 07 ngay/tuan.

Party B provides the primary virtual switchboard service for Party A, operating on the

Internet, 24/7, 07 days a week.

1.2 Bén B thyc hién cac cong viéc lién quan dén cai dat tdng dai/Party B shall implement the work
related to the installation of the service:

- Bén B mién phi thu ém 10i chao tong dai lan dau theo yéu cau ctia Bén A, dp dung doi véi

Hop dong cé gid tri tir 3. 000.000 dong tré lén (chua bao gom VAT), chi dp dung cho 01
ngon ngir (tleng Viét hodc tiéng Anh), véi ngi dung khong vuot qud 300 tie/lan thu ém. Péi
véi Hop dong cé gid tri dudi 3.000.000 dong (chiea bao gom VAT), tir lan thu ém thir hai
tro di hodc ngi dung thu dm vwot qud 300 tir, Bén A thanh todn phi thu dm la 500.000
dong/lan (chua bao gom VAT 10%).
Party B is free of charge for recording the first call center greeting at the request of Party
A, applicable to contracts valued at VND 3,000,000 or more (excluding VAT), only
applicable to 01 language (Vietnamese or English), with content not exceeding 300
words/recording. For a contract with a value of less than VND 3,000,000 (excluding VAT),
Jrom the second recording onwards or the recording content exceeds 300 words, Party A
shall pay a recording fee of VND 500,000/time (excluding VAT 10%).

- Chu hinh huéng goi vao hoic goi ra (néu Bén A ¢6 dung dau sb ¢6 chirc nang goi ra).
Configure the call forward, whether incoming or outgoing (if Party A uses a prefix number
with the outgoing call function).

- Chu hinh huéng goi vao trong cac truong hop: ban may, ngoai gio lam viéc, khong nghe
may.

Configure incoming calls in the following cases: busy, outside working hours, and no
answer.

- Xu ly cac su cb lién quan dén van hanh téng dai: Dién thoai IP, phén mém goi dién
(Softphone).

Troubleshoot issues related to the VoIP phone and phone sofiware (Sofiphone).

- Cung cép tai khoan quan ly téng dai: c6 thé xem nhat ky cudc goi. Téng dai ¢6 chuc nang
xuét file bao céo ra dinh dang Excel hoic PDF: théng ké chi tiét cudc goi, tbng két thoi
gian goi cua ting may nhanh,..

Provide the switchboard account for managing purposes: In order to view the call log. The
switchboard has the function of exporting report files to Excel or PDF format: Make call
statistics in detail, summarize call duration of each extension, etc.




Diéu 2/Article 2

Tién d trién khai cong viéc/ Progress of work deployment

2.1

2.2

2.3

Diéu 3/Aricle 3

Thoi gian hoan thanh hai tir 2 dén 5 ngay lam viéc (khong tinh ngay 18, thar 7, chu nhat) ké tur
khi Hop ddng duoc ky két va Bén A chuan bi du ha tng dién va mang internet, dau so dé trién
khai.

Time of fulfillment is from two (02) to five (05) working days (excluding public holidays,
Saturday, Sunday) after the contract is signed, and Party A shall prepare the electricity and
internet infrastructure and prefix number for the deployment.

Thoi gian nghiém thu va tinh phi dich vu tbng dai: Bén A c6 quyen duoc lua chon can cur vao
thoi gian Hop ddng duoc ky két hodc sau khi hoan thanh viéc lap dat va dua vao van hanh Hai
Bén tién hanh nghiém thu k¥ thuat va bat dau tinh phi.

Acceptance time and charging of switchboard service: Party A has the right to make their own
selection according to the date of signing or after fulfilling the installation and putting the
switchboard into operation. The parties shall implement technical acceptance, and the service
shall start charging.

Céch thuc trién khai: Trién khai truc tiép tai dia chi 1ip dit cua khach hang néu dia diém
thudc Thanh phé H5 Chi Minh, Thanh phé Ha Néi hodic Thanh phé Pa Nang Truong hop
dia diém & khu vuc xa trung tdm (khoang 20- 30km tr& 1én) tai cac thanh phd néu trén, hogc
thudc céc tinh, thanh phé khac, viéc trién khai c6 the duoc thuc hién tir xa hodc truc tiép
(c6 tinh phi) theo thoa thuén gitra Hai Bén. Chi phi trién khai (néu co) s& dugc Bén B thong
bao trude cho Bén A dé thdng nhat trude khi thyuc hién.

Implementation method: Deploy directly at the customer's installation address if the location is
in Ho Chi Minh City, Hanoi City, or Da Nang City. In case the location is far from the center
(about 20-30km or more) in the above cities, or in the provinces, other cities, the deployment
may be carried out remotely or in person (for a fee) as agreed between the two Parties. The
implementation cost (if any) will be notified by Party B to Party A in advance for agreement
before implementation.

Tinh ning va bang gia/ Features and price list

31

Bang

ia chi tiét/ Detailed price list

STT/No.

Goi san pham/ Package

Business

1

S6 lugng may nhanh
Number of extensions

7

2

Dau sb tich hop

6

Integrated prefix number

12 thang (khong gi¢i han sb lugng file)
12 months (unlimited number of files)

3 Thoi gian luu trit ghi &m
Recording Storage Time

5.700.000 /12 thang (chua bao gdbm VAT)
5.700.000 /12 months (excluding VAT)

4 Bang gia
Price list

5 Chu ky thanh toan 12 thang/ lan
Payment perzod 12 months/period

- Viée tang dau so6 tich hop s& dugc tinh phi 55.000 VND/thang/dau s6 (Nam muoi lam
ngan dong, da bao gbm VAT). Péi véi cac Hop dong trién khai méi sur dung dau sb do
Bén B dimg tén s& dugc mién phi tich hop va khong gidi han s6 luong dau s6 st dung.
The increase in the integrated prefix will be charged 55,000 VND/month/prefix (Fifty-five
thousand VND, VAT included). For new implementation contracts using the prefix named
by Party B, the integration fee will be free of charge and there is no limit to the number of
prefixes used.

- Viéc tang thoi gian luu trir ghi &m duoc tinh nhu sau:

The increase in recording retention time is calculated as follows:

Thoi gian (thang)/
Time (months) 6

12

24




3.2

Don gia/may nhanh/
thang (VND) Unit
Price/Extension/Month

(VND)

6.000 6.000 5.500 5.000 4.500 4.000

Tong (VND)/ Total

(VD)

36.000 72.000 132.000 180.000 | 216.000 | 240.000

- Gia trén chua bao gdm 10% VAT.
The above price does not include 10% VAT.

- Luuy: Khi Bén A ngung dich vu thi phﬁn ghi 4m va dif liéu cudc goi s€ bi x06a, thoi gian
luu trit ghi &m chi ¢6 hiéu luc khi Bén A con sir dung dich vu.
Note: When Party A stops the service, the recording and call data will be deleted, and the
recording storage period is only effective when Party A is still using the service.

Tinh ning/Features:

STT/No.

Tinh nang/Features

Tinh niing chung (Goi ndi bd mién phi trén toan qudc, Trang quan ly song ngit Anh -
Viét, Khong gi¢i han cude goi dong thoi, Phian mém goi dién trén dién thoai/mdy tinh, H3
tro k¥ thuat 24/7)

General features (Free internal calls nationwide, English-Vietnamese bilingual
management interface, Unlimited concurrent calls, Phone/PC calling sofiware, 24/7
technical support)

Tinh ning xi ly cuoc goi (Hién thi sb goi dén, Rudc may, Chuyén may, Gi6i han hudng
goi, Gi6i han dau s goi, Pat mat khau goi ra, Chén cudc goi)

Call handling features (Display the number of incoming calls, Call pickup, Call transfer,
Call forward lzmzt Prefix number limit, Qutgoing call password, Call blockzng)

Tich hgp (Pau sd, Voice Brandname, Zalo Cloud Connect, API tich hop phan mém)
Integration (Prefix Number, Voice Brandname, Zalo Cloud Connect, Software
Integration API)

Tinh nang phan phéi cudc goi (Loi chao tra 10i ty dong IVR, Dinh tuyén cudc goi theo
thoi gian, Nhac cho, Chuyén tiép cude goi ra di dong, Phén phéi cudc goi theo nhom,
Phan phdi cudc goi theo hang doi, Dinh tuyén cudc goi thong minh)

Call distribution features (IVR auto-answer and greetings, Time-based Call Routing,
Music on hold, Mobile Outgoing Call Forwarding, Group Call Distribution, Queue Call
Distribution, Smart call routing)

Quén ly may nhanh (Xem trang thai may nhanh, Dit tén may nhanh, D6i mét khau,
Phén loai nhém, Tao mdy nhanh, T4t - mé may nhanh, Xoa may nhanh khong sir dung)
Extension management (Track extension status, Set extension name, Change password,
Classify group, Create extension, Turn off-on extension, Delete unused extension)

Quan ly thong ké (Ghi am cudc goi, Lich sir cude goi, Bdo céo tong quan cudc goi, Bio
c4o chi tiét may nhanh, Béo cdo theo ting dau sd)

Statistical management (Call recording, Call history, Call summary report, Extension
detailed report, Prefix number report)

Tinh ning gidm sat ( Gidm sat, Nghe 1én, chuyén tiép cudc goi, rudc cude g0i, ngét cudc
g0i)

Supervision features (Supervising, Eavesdropping, Call forwarding, Call pickup, Call
disconnection)

Quin ly danh ba (Thém danh ba méi, Xéa danh ba, Tai danh ba 1én theo danh séch,
Ddng bd danh ba xudng theo dién thoai IP, Pop-up thong tin khi c¢6 cudc goi, Click to
Call)

Contact management (Add new contacts, Delete contacts, Upload contacts by list, Sync
contacts by VoIP Phone, Pop-up information of the incoming call, Click to Call)

Cai diit cAu hinh quén trj (Cai ddt nhém nhén cudc goi, Cai dat 1oi chao, Cai dit thoi




gian cudc goi, Cai dit chuyén tiép, Dinh tuyén dau s6)

Admin configuration settings (Group receiving call settings, Greeting settings, Call

duration settings, Forwarding settings, Prefix number routing)

Tinh ning nang cao (Voice Mail, Missed call to Email, Report to Email, Céu hinh s

dién thoai chuyén tiép)

Advanced features (Voice Mail, Missed call to Email, Report to Email, Forwarding

number configuration)

Diéu 4/Article 4 Théi han Hop dong/ Contract duration

4.1 Thoi han Hop ddng 1a muoi hai (12) thang dugc tinh bét du tir ngay 01/08/2026 dén ngay
31/07/2027. Trude khi Hop ddng hét thoi han c6 hiéu luc it nhat ba muoi (30) ngay, néu mot
trong Hai Bén khong c6 thong bao bang van ban cho Bén con lai biét vé viée cham dut Hop
ddng thi thoi han ctia Hop dong nay duong nhién dugc gia han thém muoi hai (12) thang tiép
theo ma khong can ky lai Hop ddng hodc vin ban sira d6i, bd sung/phu luc Hop dong.

The contract term is twelve (12) months, calculated starting from 01/08/2026 to 31/07/2027. At
least thirty (30) days before the expiration of the Contract, if either party does not notify the
other party in writing of the termination of the contract, the term of this Contract shall
automatically be extended for the next twelve (12) months without re-signing the contract or
amended text, additions/appendices to the contract.

42  Viéc tu dong gia han thoi han ctia Hop dong nay khong lam thay d6i phuong thiic thanh todn néu
tai Diéu 5, ciing nhu cac diéu khoan khéac ctia Hop dong nay, neu khong c6 thoa thudn khac cua
Hai Bén. Quy dinh nay dugc ap dung tuong tu cho céc 14n gia han tiép theo.

The automatic extension of the term of this Contract does not change the payment method
mentioned in Article 5, as well as other provisions of this Agreement, unless otherwise agreed by
the two parties. This provision applies similarly for subsequent renewals.

43  Trong truong hop mot trong Hai Bén muon sira dbi, bd sung/diéu chinh cac thoa thuan ctia Hop
dong nay thi mot trong Hai Bén phai c6 thong béo bang vin ban cho Bén con lai biét trude it
nhét ba muoi (30) ngdy. Viéc stra ddi, bd sung/dleu chinh ndi dung ctia Hop ddng nay phai duge
1ap thanh van ban (Hop dong hodc Phu lyc stra dbi, bd sung) va dugc ky day du ctia Hai Bén.

10

In case either party wishes to amend, supplement/amend the agreements of this contract, one of 3|

the parties must notify the other party in writing at least thirty (30) days in advance. The s

amendment, supplementation/adjustment of the contents of this Contract must be made in writing 4H

(the Contract or the Appendix amending and supplementing) and fully signed by the two parties. ’H_

Diéu 5/Article 5 Thanh toan/Payment N

srt | PON VI LU%% c/ | PON GIA/ | THANH TIEN T
‘No. | MO TADESCRIPTION | ixwy tnrr QUANTI UNIT IAMOUNT

o g PRICE (VND)

1 Dich vy tong dai Théing/ month 12 475.000 5700.000|

Switchboard service 73485

o | Phighiamloichaotong dai } -y 560 e 1 500.000 500.000|  ONG™

Greeting Recording Fee TNHH

Téng/Total 6.200.000 ueT

Thué GTGT 10%/ VAT 10% 620.000|  RADII

TONG CONG/FINAL TOTAL 6.820.000 %?’0‘/

——

Bang chit/In words: Sdu tri¢u tdm trdm hai mwoi ngan dong chdn.
Six million eight hundred twenty thousand even dong.
5.1 Thoi han thanh toan/ Time for Payment:

&M



513

5.1.5

3.2

Cude phi thué dich vy ¢6 thé dugc Bén A tam tmg truéc hodc thanh toén sau khi Bén B
trién khai dich vy, tuy theo thoa thuén cu thé gitta hai Bén. Truong hop Bén A tam (g
trude trién khai, Bén B chi xuét hoa don sau khi hoan tat viéc trién khai dich vu cho Bén A.
Truong hop Bén A thanh toan sau trlen khai, thoi han thanh toan 1a trong vong bay (07)
ngdy ké tir ngay Bén B hoan thanh trién khai va ban giao dich vu cho Bén A.
The service rental fee may be advanced by Party A or paid after Party B deploys the
service, depending on the specific agreement between the two Parties. In case Party A
makes an advance payment before deployment, Party B shall issue the invoice only after
completing the service deployment for Party A. In case Party A makes payment after
deployment, the payment deadline shall be within seven (07) days from the date Party B
completes the deployment and hands over the service to Party A.
Cudec phi thué dich vu dinh ky dugc thanh toan theo chu ky mudi hai (12) thang/lan, trong
vong bay (07) ngay du ciia mbi chu ky thanh toan tiép theo.
The periodic service rental fee shall be paid on a twelve (12)-month cycle, within the first
seven (07) days of each subsequent payment cycle.
Phi thué dich vy thé hién trén héa don do Bén B phat hanh, khong bao gdm phi chuyén
tién, phi ngan hang va cac chi phi khéc c6 lién quan (néu co).
The service rental fee stated on the invoice issued by Party B shall exclude money transfer
Jfees, bank charges and other related incurred costs (if any).
Phi thiét bi dién thoai, tai nghe (néu cb) duoc Bén A thanh todn 100% cho Bén B ngay sau
khi Hop déng duoc ky két. Bén B sé tién hanh xudt kho va ban giao thiét bi cho Bén A
trong vong tir ba (03) d&én nim (05) ngay lam viéc dbi voi khach hang tai TP. H6 Chi Minh
hodc Ha Noi, va trong vong tir ba (03) dén bay (07) ngay lam viéc d6i voi khach hang tai
c4c tinh, thianh phé khéc, ké tir khi nhan dugc thanh toén day du tir Bén A.
The fee for phone equipment and headphones (if any) is paid 100% by Party A to Party B
immediately afier the Contract is signed. Party B will discharge and hand over the
equipment to Party A within three (03) to five (05) working days for customers in Ho Chi
Minh City or Hanoi, and within three (03) to seven (07) working days for customers in
provinces, other cities, since receipt of full payment from Party A.
Sau mudi bbn (14) ngay ké tir ngay Bén B hoan thanh viéc trién khai dich vy, néu Bén A
ngimg str dung dich vu va chua thanh toan phi dich vu téng dai cho Bén B, thi duoc xem 1a
tam ngimg hodc khong tiép tuc sir dung dich vu. Trong trudong hop nay, Bén A c¢6 trach
nhiém thanh toan cho Bén B cic khoan sau: Phi ghi 4m (néu c6): 500.000 dong/lan (chua
bao gdm thué VAT 10%); va phi trién khai téng dai: 500.000 ddng/I4n (chwa bao gdm thué
VAT 10%).
After fourteen (14) days from the date Party B completes the implementation of the service,
if Party A stops using the service and has not paid the call center service fee to Party B, it
is considered to be suspended or does not continue to use the service. In this case, Party A
is responsible for paying Party B the following amounts: Recording fee (if any): 500,000
VND/time (excluding 10% VAT), and call center deployment fee: 500,000 VND/time
(excluding 10% VAT).
Hinh thirc thanh toan/ Payment method:
Tién mit hodc chuyén khoan/ In Cash or T ransfer.
Thoéng tin thanh toan/Payment information:
Tén cong ty/Company name: CONG TY TNHH GIAI PHAP KET NOI

CONNECTION SOLUTION COMPANY LIMITED
Tai ngan hang/At Bank: Ngén hang TMCP Quén D6i - Chi nhanh Pha Nhuin

Military Commercial Joint Stock Bank — Phu Nhuan Branch



5.3
5.3.1

5.3.2
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5.4
54.1

542

5.5
5.3:1

S5.2

553

S6 tai khoan/Account number: 0804567899999

Dia dlem thanh toan/ Place of payment:

Béng tién mat tai: CONG TY TNHH GIAI PHAP KET NOI tai dia chi s6: VP 7.03 Tang 7-
Toa nha ST Moritz - S8 1014 Pham Vin Dong, Phuong Hiép Binh, TP Hb6 Chi Minh, Viét
Nam.

Pay in cash at CONNECTION SOLUTION COMPANY LIMITED located at Office 7.03 7th
Floor - ST Moritz Building - No. 1014 Pham Van Dong Street, Hiep Binh Ward, Ho Chi Minh
City, Vietnam.

Qua ngan hang: Theo s6 tai khoan duoc ghi cu thé trong Hop dong hoic theo gidy d& nghi

thanh toan.

At Bank: According to the account number specified in the contract or the payment request.

Bén A phai thanh todn moi chi phi vao dung s6 tai khoan trén Hop ddng hodc theo gidy dé nghi
thanh toan. Trudong hop néu Bén A thanh todn khong ding s6 tai khoan dugc cung cap trén
Hop ddng hodc gidy d& nghi thanh ton, thi moi van d& phat sinh vé phan thanh todn Bén B s&
khong chiu trach nhi€ém.

Party A must pay all expenses to the correct account number on the contract or according to
the payment request. If Party A does not pay the correct account number provided in the
contract or payment offer, any problems arising on the payment part of Party B will not be
responsible.

Thanh toan chdm/ Payment Arrears:

Néu sau 7 (bay) ngay cua mdi chu ky thanh toan ma Bén B van chua nhén dugc tién tir Bén A
thi Bén B ¢6 quyén tam ngung dich vu (sau khi dd thong bao cho Bén A bing van ban hoic
email).

If Party B does not receive the payment from Party A after 7 (seven) days for each payment
cycle, Party B shall have the right to suspend the service (After Party B informs Party A in
writing or email).

Néu Bén A ddng y thanh toan dé tiép tuc st dung dich vu, tién thué van sé dugc tinh tir ngay
dau nhu cac chu ky thanh toan trude do.

If Party A agrees to pay to continue using the service, the charge shall still be calculated from
the first day as in previous payment cycles.

Didu khoan hoan tién/ Refund Policy.

Sau khi Bén B hoan thanh viéc trién khai va ban giao dé Bén A dua vao st dung thuc te trong
thoi han t01 da muoi bén (14) ngay k& tir ngay trién khai, Bén A c6 thé yéu cau hoan tién phi
dich vu tong dai neu duoc Bén B x4c nhan nguyén nhan hop ly. Viéc hoan tién (néu c6) khong
bao gdm chi phi trién khai, thiét bi, ghi 4m va c4c chi phi phat sinh khac (néu co).

After Party B completes the deployment and hands over to Party A to put into actual use,
within a maximum period of fourteen (14) days from the date of deployment, Party A may
request a refund of the call center service fee if Party B certifies the reasonable cause. The
refund (if any) does not include the cost of deployment, equipment, recording, or other costs Gf
any).

Thoi gian hoan tién 1a 15 ngay ké tir ngay nhan duoc yéu cAu hoan tién bang van ban hodc
email.

The refund period is 15 days from the date a refund request is made in writing or email.

Chinh sach hoan tién khong ap dung dbi voi bét ky tai khoan, thué bao hodc truong hop
nao st dung dich vu ¢6 dau hi€u vi pham phap luat ho#c st dung sai muc dich di thoa
thuén gifta cac Bén, bao gbém nhung khong gi¢i han ¢

The refund policy does not apply to any account, subscription, or use of the service that®:

shows signs of violation of the law or misuse agreed between the Parties, including but not

limited to:
e  Thuc hién cudc goi c6 dau hiéu Ira déo, gia mao, spam hodc quay roi.
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Making calls that show signs of phishing, spoofing, spam, or harassment.

e  Gian lan cudc, tiép thi trai phép hoic cac hanh vi st dung dich vu trdi quy dinh phap
luat.
Fraudulent charges, unauthorized marketing, or acts of using services in
contravention of the law.

e Quy dinh nay é&p dung ngay ca trong truong hop dich vu méi dugc trién khai va chua
vuot qua mudi bbn (14) ngay ké tir ngay trién khai.
This applies even where the service is newly deployed and has not exceeded fourteen
(14) days from the date of deployment.

Diéu 6/Article 6 Quyén va trach nhiém cia cic Bén/ Rights and responsibilities of the Parties

6.1
6.1.1

6.1.2

6.1.7

Quyén va trach nhiém BEN A/ Rights and ' responsibilities of Party A:

Cung cip email d& nhan tai khoan quan ly tong dai cho Bén B.
Party A shall provide Party Bwith an email to receive the switchboard management account.
Khi can thay doi thiét bi, ngimg dich vu tuyét d6i khong tu tién thuc hién. Phai c6 vin ban yéu
cau Bén B trudc mudi (10) ngay dé giai quyét va phai thanh toan cac khoan chi phi phéat sinh
cho Bén B.
If it is necessary to change equipment, stop the service, and do not implement without
permission. There must be a written request to Party B before ten (10) days for settlement, and
has to pay the incurred expenses to Party B.

Thanh toan ddy di va diing han cho Bén B nhu quy dinh trong Diéu 5.

Party A shall pay Party B in full and on time as regulated in Article 5

Can dam bao ha ting dién, mang internet on dinh.
Party A has to ensure stable electricity and internet infrastructure.

C6 quyén khiéu nai v& chét luong dich vy va sb liéu tinh cudc phi lién quan. Moi khiéu nai vé
chat luong dich vu phai gui bang vin ban cho Bén B khong chdm qué bay (07) ngay ké tir thoi
diém phat sinh van dé (0‘01 v6i khiéu nai Ve chit luong dich vu) hodc ké tir thoi diém nhén
dugc hod don thu cudc (d6i véi khiéu nai v& cude phi).
Party A has the right to complain about service quality and related charge data. All complaints
about service quality must be sent in writing to Party B within (07) days from the time the
problem arises (for complaints about service quality) or from the time the invoice is received
(for complaints about charges)

Moi hu héng, su cb \ két ndi: Bén A bao ngay vé tong dai hd tro ky thuat 119002000. Néu
bang van ban xin giri vé: CONG TY TNHH GIAI PHAP KET NOI tai dia chi s6: VP 7.03 Tang
7-Toda nha ST Moritz - S6 1014 Pham Vin Ddng, Phudng Hiép Binh, TP H6 Chi Minh, Viét
Nam hodc email hotro@voip24h.vn.
Any damage, connection problems: Party A shall immediately report to the technical support
switchboard 19002000. If in writing, please send to: CONNECTION SOLUTION COMPANY
LIMITED, which is located at Office 7.03, 7th Floor - ST Moritz Building - No. 1014 Pham
Van Dong Street, Hiep Binh Ward, Ho Chi Minh City, Vietnam, or email. hotro@yoip24h.vn.
Trong truong hgp Bén A c6 dang ky dich vu goi quoc té cho cac dau sb sir dung trén tong dai
thi phai gidi han cudce goi quoc té v6i nha mang theo nhu ciu cta Bén A va  thong bao cho Bén
B bang vin ban hoic email hotro@voip24h.vn dé Bén B ¢6 huéng dan va c4u hinh chi tiét.
If Party A has registered for an international calling service for prefix numbers that are used
on the switchboard, it must limit international calling charges with the provider in accordance
with Party A's needs and inform Party B in writing or via email: hotro@voip24h.vn, so that
Party B has detailed instructions and confi iguration.
Bén A co trach nhiém bao mat thong tin veé tai khoan téng dai, mat khdu cac may nhénh duogc
Bén B cung cip.
Party A is responsible for the confidentiality of switchboard accounts and passwords of
extensions, which are provided by Party B.




6.1.10

6.2
6.2.1

6.2.2

6.2.3

6.2.4

6.2:5

Trong truong hop Bén A ¢6 sur dung dau sé do Bén B dung tén, Bén A phai cam két str dung
dau sd vao dung muc dich, khong thuc hién céc hanh vi bat chinh, khong thuc hién cic cudc
goi vi pham phép luat. Truong hop phat hién sai pham Bén A phai chiu hoan toan trach nhiém
theo quy dinh cua phap luét, Bén B khong chiu trach nhiém cho cac hanh vi sir dung dau sb
khong nhu cam két trén.

In case Party A uses a number in Party B's name, Party A must commit to using the number for
the right purpose, not to commit nefarious acts, and not to make calls that violate the law. In
case of detecting violations, Party A must take full responsibility under the provisions of law,
Party B is not responsible for acts of using numbers not as committed above.

Néu Bén A st dung ddu s6 do Bén B dimg tén va voi hinh thirc tam ung cudc goi thi han mirc g01

s& duge dit theo don gia 750 ddng/phut. Khi Bén A sur dung dau sé di dong va ¢ cude goi ngoai
mang nhiéu, s& phat sinh cudc vuot so voi don gia ban dau (800 ddng/phut), ddi sot cudce hang
thang Bén B gui cho Bén A s€ bi &m so v6i s tién tam tng ctia Bén A thi Bén A phai chiu trach
nhiém v& viéc thanh toan thém phén cudc 4m nay.

If Party A uses a number in Party B's name and in the form of calling charge advance, the calling
limit will be set according to the unit price of 750 VND/minute. When Party A uses a mobile
number and has many off-network calls, there will be an excess charge compared to the original
unit price (800 VND/minute), the monthly reconciliation of the monthly charge sent by Party B to
Party A will be negative compared to the advance amount of Party A, Party A will be responsible
Jor paying this additional negative charge.

Quyen va trach nhiém BEN B/ Rights and responsibilities of Party B:

Pam bao thuc hién tot cac cong viéc néu trong Pidu 1 cia Hop dong niy.

Party B shall ensure the implementation of the tasks mentioned in Article I herein.

Cam két khic phuc céac 18i lién quan dén tong dai trong vong 2 gio lam viéc dbi voi cac su co
¢6 thé hd tro tir xa hoac 8 gio 1am viéc d6i v01 cac su cO phai hd tro truc tlep ( Khong bao gom
cac 18i phat sinh dau sb tir nha mang, dau sé bi ngung do ng cude, cac sy o vé ha tang dién,
mang internet). Nhan thong bao hd tro qua sd hotline 19002000 hodc gui yéu cau hd trg vé
email hotro@voip24h.vn).

Party B undertakes to troubleshoot issues related to the switchboard within 2 working hours
for remote support or 8 working hours for problems requiring direct support (Excluding the
issues arising from the prefix number of the provider, the prefix number is stopped due to
charge arrears, problems with electricity, and internet infrastructure). Support notifications
will be received via hotline 19002000 or send support requests to email support(@yoip24h.vn.
Giai quyét nhanh chéng céc khiéu nai chat lugng thong tin, chét lugng dich vu va s liéu cudce
phi.

Expediting complaints about information qualzty service quality, and charge data.

C6 thé thuc hién céc yéu cau ctia Bén A ve sita chita, thay thé (ké ca nhitng hu hong do Bén A
gy ra hodc khi thiét bi ctia Bén A bi hong), theo yéu cau clia Bén A va Bén A phai thanh toan
moi chi phi phat sinh.

Party B will handle Party A's requests for repair and replacement (including damages caused
by Party A or Party A’s equipment), and Party A has to pay all incurred expenses.

Cé quyén don phuong tam ngimg cung cap dich vu hoac chdm dut Hop dong da ky trong
trudng hop Bén A st dung dich vu khong theo dung cac cam két trong Hop dong nay, hodc
khong tuan thu Phéap luat, Luat Buu Chinh, cac thé 18 va quy dinh vé khai thac dich vu hién
hanh ctia Nha nudc Viét Nam.

Party B shall have the right to unilaterally suspend the service provision or terminate the
contract, unless Party A uses the service in compliance with the commitments in the contract,
or comply with the Law, Postal Law, current rules and regulations of Vietnam for service
exploitation.
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6.2.6

6.2.7

6.2.8

Trong trudng hop c6 thay d6i vé gia cude dich vu 4p dung sau 12 thang ké tir khi Hai Bén ky
Hop ddng, Bén B thong bo cho Bén A trude 20 ngay biét dé thong nhét 4p dung theo mirc gia
cudc moi.

If there is a change in the service charge applied after 12 months from the date of signing,
Party B shall inform Party A before 20 days in advance to apply the new rates.

Bén B c6 trach nhiém cung cép va bao mat thong tin li€n quan dén tai khoan quan ly tong dai
va mat khau may nhanh lan diu theo diu mdi duogc cung cap ¢ diéu 7. Trong truong hop mudn
cung cdp lai hodc thay dbi thi phdi gii yéu cdu bing vin ban hodc qua email
hotro@voip24h.vn dé dugc hd tro.

Party B is responsible for providing and securing confidential information related to the
switchboard management account and the first-time password of the extension according to
Article 7. If Party A wants to provide the information again or change it, Party A shall send a
request in wrztmg or via email hol‘ro@vozp24h vn.

Sau 15 ngay ké tir ngay Hop dong cham dat Bén B co quyen x6a toan bd dit lidu lién quan dén
cudc goi, tai khoan tong dai, cAu hinh téng dai ma khéng can thong bao cho Bén A.

After 15 days from the date of contract termination, Party B has the right to delete all data
related to the call, switchboard account, and switchboard configuration without informing
Party A.

Diéu 7/Article 7 Diu méi tiép nhan thong tin giira cac Bén/ Contacts for receiving information

between the parties.
SLL | Boplige/ BEN A/PARTY A BEN B/PARTY B
/No | Department
Kinh doanh/ Phu trach/Person in charge: Phan Thi Kim Sales phu trach/ Salesman in
1| Sales Phuong charge: Thanh Quynh
Deperiment Email: admin_control@mrdiy.com Email: quynh.nguyen@voip24h.vn
epartment | 6 di dong/Phone: 0979196951 84 lién hé/Phone: 0938 188 099
o o Phu trach/Person in charge: Phan Thi Kim Hotline: 19002000 -
K§ thuat/
> | Tochnical Phuqng . . 028.71.088.088 .
Department Email: admin_control@mrdiy.com Email: hotro@voip24h.vn
epartment | g di dong/Phone: 0979196951 (hd trg 24/7) (24/7 suppor)
. Phu trach/Person in charge: Phan Thi Kim Phu trach/ Person in charge: Bui
Thanh toén/ :
3 | Payment Phuong Thi Hong Nhung
B tment Email: admin_control@mrdiy.com Email:ketoan@voip24h.vn
epartment | g§ di dong/Phone: 0979196951 S6 lién hé/Phone: 02873.077.077

Thong tin tai

Tén tai khoan/Account name :

S6 di dong/Phone: 0979196951

4 khoan/ | 86 tai khoan/dccount number: 1043145636

Account No | Ngan hang/At Bank: Ngan hang United Overseas Bank (UOB)

Quan ly

téng dai/ Phu trach/Person in charge: Phan Thi Kim Phuong
5 Department | Email nhén tai khoan quan Iy tong dai/ Email for receiving the switchboard

of management account: admin_control@mrdiy.com

Switchboard | S6 di dong/Phone: 0979196951

management

Phu trach/Person in charge: Phan Thi Kim Phuong
Hop Dia chi: 41/1 Tran Nhat Dut, phudng Tan Dinh, Thanh phd Hb Chi Minh, Viét
6 | ddng/Contra | Nam
ct Address 41/1 Tran Nhat Duat Street, Tan Dinh Ward, Ho Chi Minh City, Vietnam

7.1

Bén A phai cam két cung cip d4u mébi tiép nhan thong tin tai Piéu 7 hoan toan chinh xéc.
Truong hop Bén A cung cap sai thong tin hoac Bén B khong thé 1ién hé dugc toi da 2 1an, Bén




7.2

7.3

B sé& dugc quyén tam ngimg cung cAp dich vu téng dai cho Bén A cho dén khi nhan dugc thong
tin lién hé chinh x4c ciia Bén A va c6 thé tién hanh lién hé dugc.

Party A must commit to providing a focal point for receiving information in Article 7 that is
completely accurate. In case Party A provides wrong information or Party B cannot contact up
to 2 times, Party B will be entitled to temporarily suspend the provision of call center services
to Party A until it receives the correct contact information of Party A and can proceed to
contact.

Bén A phai cam két cung cép chinh x4c thong tin sb tai khoan tai Diéu 7. Sau khi két thuc Hop
dong, Bén B chi tién hanh thuc hién hoan phi, hoan coc vao ding s tai khoan Bén A di cung
cép tai Diéu 7. Moi sai s6t lién quan vé viéc cung cip sai sb tai khoan Bén B s& khong chiu
trach nhiém.

Party A must commit to providing accurate account number information in Article 7. After the
end of the contract, Party B only proceeds to refund fees and deposits to the correct account
number of Party A provided in Article 7. Any errors related to the provision of the wrong
account number, Party B will not be responsible.

Néu c6 su thay dbi thong tin lién quan dén Diéu 7, Bén A phai tlen hanh thong bao cho Bén B
qua Email sales@voip24h.vn. Néu Bén A khong tién hanh cung cap lai céc thong tin trén khi 6
thay d6i, Bén A s& tu chju trach nhiém khi c6 phat sinh vé van d& dau méi lién hé, sd tai khoan,
If there is a change in information related to Article 7, Party A must notify Party B via Email
sales@yvoip24h.vn. If Party A does not re-provide the above information when there is a
change, Party A will be solely responsible when problems arise about the contact point and
account number.

Diéu 8/Article 8 Tam ngwng dich vu/ Service suspenszon

8.1

8.2

8.3

8.4

Bén B sé& tam ngung dich vu khi khach hang c6 yéu ciu bang vdn ban. Thoi gian tam ngung su
dung khong qua mudi 1am (15) ngdy. Qua thoi han trén néu Bén A khong c6 van ban yéu cau
str dung lai dich vy, thi xem nhu Bén A don phuong chim dut Hop dong.

Party B shall suspend the service if the customer requests in writing. The suspension period
shall not exceed fifteen (15) days. After that period, Party A does not request in writing to use
the service again; accordingly, the contract shall be unzlaterally terminated by Party A.

Bén B s& tam ngung dich vy khi Bén A vi pham cac Piéu khoan trong Hop dong nay; Dich vu
chi dugc mé lai sau khi Bén A thanh to4n diy di phi thué tdng dai tai Diéu 5. S6 tién thanh
toan van dugc tinh tir ngdy Bén B ghi trén thong bao cude. Thoi han tam ngung khong qua
mudi 1am (15) ngay ké tir ngdy vi pham.

Party B shall suspend the service if Party A breaches the Terms of Contract. The service shall
only be reopened if Party A has paid for the full service charge of the switchboard under
Article 5. The payment shall still be calculated from the date Party B mentioned in the advice
of charge. The suspension period shall not exceed fifteen (15) days from the date of violation.
Néu qua mudi lam (15) ngay ké tir ngay vi pham, Bén A van khong thuc hién ding cac dleu
khoan trong Hop dong, thi Bén B c6 quyén don phuong chim dut Hop dong ma khong can
thong bdo cho Bén A .

If there is more than fifteen (15) days from the date of violation, Party A still fails to comply
with the terms of the contract, then Party B shall have the right to unilaterally terminate the
contract without informing Party A.

Sau mudi (10) ngay (tinh tr ngay bét dau thoi han Hop ddng), Bén A phai hoan tAt ho 50
Hop dong va phu luc ban ctng (neu c0) cho Bén B. Néu sau thoi gian trén ma Bén B van
chua nhan duoc thi Bén B ¢6 quyén tam ngung dich vu ma khéng hoan lai phi cho dén khi
nhan dugc hd so ban ctmg tir Bén A.

After ten (10) days (counting from the start of the contract term), Party A must complete the
dossier: Contract and hard copy appendix (if any) to Party B. If, after the above time, Party B
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still does not receive it, Party B has the right to suspend the service without refund of the fee
until it receives the hard copy of the dossier from Party A.

Diéu 9/Article 9 Cham dirt Hop dong/ Contract termination

9.1

9.2

9.3

94

Hop dong duong nhién duoc chim dut trong cac trudong hop sau:

The contract shall be automatically terminated in the following cases:

e Mot trong hai Bén vi pham c4c diéu khoan ctia Hop dong nay;

Either Party breaches the articles herein;

e  CécBénco6 van ban dé nghi chdm dut Hop dong;
The parties make a request to terminate the Contract.

e Saumudilim (15) ngay ké tir ngy tam ngung dich vu ma Bén A vAn chua thanh to4n tién
ng cho Bén B;

After fifteen (15) days firom the date of service suspension, Party A has not paid the charge to

Party B,

Bén A dugc quyén don phuong chim dut Hop ddng ma khéng bi coi 12 vi pham Hop ddng trong

cac truong hop sau:

Party A has the right to unilaterally terminate the contract wzthout any breach in the following

cases:

e BénB vi pham mét hodc mot sb trach nhiém, nghia vu duoc quy dinh trong Hop ddng.

Party B breaches one or several responsibilities and obligations herein.

Bén B dugc quyén don phuong chdm dut Hop ddng ma khéng bi coi 12 vi pham Hop ddng trong

cac truong hop sau:

Party B has right to unilaterally terminate the contract without any breach in the following cases:

e Bén A vi pham mot hoic mét s trach nhiém, nghia vu duoc quy dinh trong Hop dong.
Party A breaches one or several responsibilities and obligations herein.

e  Bén A sir dung dich vu, gidi phdp ctia Bén B dé hoat dong trong nhiing linh vuc bat hop

phap, trai phap luat Viét Nam nhu: Gia mao giao hang, gia danh cdng an, cac dich vu tin
dung - tai chinh trai quy dinh ngan hang, hoat dong c& bac va cac hinh thirc khac vi pham
quy dinh phap luat (truong hop Bén A di thanh toan phi, s& khong duoc hoan tién).
Party A takes advantage of Party B's services and solutions to work in illegal sectors and
breach Vietnamese laws, such as counterfeit deliveries, impersonating the police, credit and
Jfinancial services in contravention of banking regulations, gambling activities, and other
Jorms of violating the law (if Party A has paid the charge, a refund is not allowed).

Ngoai cac trudng hop duoc néu tai diéu 9.2, néu Bén A don phuong chim dut Hop dong trude thoi

han thi.

In addition to the cases mentioned in Article 9.2, if Party A unilaterally terminates the contract

before the expiry date:

e  Trong truong hop Bén A khong thanh toan cho Bén B s€ phai hoan tra lai thiét bj chua thanh
toan cho Bén B (neu c6) va bdi thuong cho Bén B néu thiét bi khéng con nguyén ven nhu
ban dau. S4 tién bdi thuong s& duoc Bén B thong bao sau khi kiém tra tinh trang thiét bi tai
thoi diém Bén A hoan tra. Bén A s& phai bdi thudng thém 8% gia tri Hop ddng cho Bén B.
If Party A does not fulfill the payment to Party B, Party A shall have to return the unpaid
equipment to Party B (if any), and if the equipment is damaged, Party A shall compensate
Party B. The compensation shall be informed by Party B after Party B checks the equipment
status at the time of return. Party A shall have to compensate Party Bwith an additional 8%
of the Contract value.

e Trong trudng hop Bén A da thanh toan trudc cho Bén B chi phi st dung téng dai thi Bén B
khong c6 nghia vu phai hoan tra lai chi phi d6 cho Bén A.

In case Party A has fulfilled the payment for using the switchboard, Party B shall not refund
the payment to Party A.



9.5

Ngoai cac trudng hop duoc néu tai diu 9.3; néu Bén B don phuong cham dut Hop ddng trude thoi
han phai thong béo cho Bén A trude 15 (mudi lim) ngay va phai boi thuong nhu sau:
In addition to the cases mentioned in Article 9.3, if Party B unilaterally terminates the contract
before the expiry date, Party B has to inform Party A within a period of 15 (fifteen) days in
advance and has to compensate Party A as follows:
e Bén B phai bdi thuong 8% gia tri Hop ddng cho Bén A va hoan tra lai chi phi sir dung tong
dai Bén A da thanh toan trudc cho Bén B.
Party B has to compensate Party A with 8% of the Contract value and refund the charge for
using the switchboard that Party A has paid Party B.

Diéu 10/ Article 10: Bao mit thong tin/ Confidentiality

10.1

10.2

10.3

104

Trong thoi han ¢6 hiéu luc cia Hop ddng nay, cdc Bén cam két bao mat toan bd cac thong tin lién
quan bao gdm nhung khéng giéi han & cac diéu khoan va didu kién ctia Hop dong nay.

During the validity of this Agreement, the Parties undertake to maintain the confidentiality of all
relevant information, including but not limited to the terms and conditions of this Agreement.

Céc Bén cam két chi str dung nhiing thong tin bao mat quy dinh tai Didu 10 ctia Hgp dong nay cho
viéc thuc hién cong viéc theo Hop déng nay.

The Parties undertake to use only the confidential information specified in Article 10 of this
Agreement for the purpose of performing this Agreement.

Khoéng Bén nao duoc tiét 16 hodc cho phép bt ky mot Bén thir ba nao sir dung nhing thong tin
nay. Nghia vu bao mat déi véi cac thong tin duge dé cap & trén khong bao gdm cac thong tin dugc
hogc s& duge cong khai rong réi hodc duge cac Bén thuong xuyén cung cap cho cac Bén thirbama
khong anh huéng dén quyén va loi ich ctia Bén kia hodc cung cap theo yéu cAu clia co quan ¢
thim quyén.

Neither Party shall disclose or permit any third party to use such information. The obligation of
confidentiality with respect to the aforementioned information shall not apply to information that is
or will be publicly available, regularly disclosed by the Parties to third parties without prejudice to
the rights and interests of the other Party, or disclosed as required by a competent authority. A
Hiéu luc cta diéu khoan bao mat thong tin khong phu thuge vao hiéu lyc Hop dong nay. Ngh~
bao mat phai dugc ddm bao trong subt qua trinh thuc hién Hop ddng va sau khi Hop dong
chim dut.

The validity of the confidentiality clause shall not be dependent on the validity of this A green@m"
The obligation of confidentiality must be ensured during the performance of this Agreement and -
after its termination.

Piéu 11/Article 11  Cac diéu khoan khac/ Miscellaneous

11.1

112

11.3

114

Hop ddng nay c6 hiéu luc ké tir ngay ky.

The contract comes into effect from the date of signing.

Hai Bén cam két thi hanh ddy du nhiing diéu khoan ctia Hop dong nay. Neu c6 phat sinh trong
qua trinh thuc hién, hai Bén cung nhau ban bac thdng nhét cach giai quyét va phai dugc b6
sung, sira d6i bang vin ban.

The Parties undertake to comply with the terms of the contract. If any problems arise during
implementation, the Parties shall mutually discuss and agree on the settlement and must be
supplemented and amended in writing.

Moi bat dong gitra Hai Bén s& duogc ban bac giai quyét thong qua thuong luong gilta cac Bén.

Néu vin khong giai quyét dugc, bat dong s& dugc dua ra Toa 4n kinh té thanh phd Hb Chi
Minh dé giai quyét. Phan quyét ctia Toa 4n sé& 1a chung tham.

Any dispute arising shall be discussed and resolved by the parties through negotiation between
the Parties. If it is still not resolved, the disagreement will be brought to the Economic Court of
Ho Chi Minh City for resolution. The Court's decision will be fi nal.

Hop ddng nay dugc lam thanh ba (03) ban song ngit tiéng Viét va tleng Anh, cac ban c6 gié tri
phap 1y nhu nhau, Bén B giit mdt (01) ban, Bén A giit hai (02) ban dé thuc hién./.
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Trong truong hop cé su khac nhau giita hai ngdn ngit, ndi dung tiéng Viét duoc uu tién ap
dung./.

The contract is made into three (03) bilingual copies with the same legal validity, with Party B
retaining one (01) originals and Party A retaining two (02) originals for implementation.

In the event of any inconsistency or discrepancy between the Vietnamese and English versions,
the Vietnamese version shall prevail
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